GERTIFICATE

Certification No : 05837/ZITO9U
Initial Certification Date : 01.11.2022
Recertification Date 1 17.10.2025
Issue Date :17.10.2025
Expiration Date :31.10.2026
Revision Date / No :17.10.2025/03

For details of sites covered under this certificate, refer to appendix no. 05837/8
This is to certify that the Management System of:

ZITEC COM S.R.L.

Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, Bucuresti, Romania

has been assessed and found to be in accordance with the requirements of:

IS0 9001:2015

Quality Management System

Scope: Software development and maintenance services for digital transformation, automation

solutions and custom software applications. IT consulting services, cloud computing and digital
marketing services

Servicii de dezvoltare si mentenantd software pentru solutii de transformare digitala,
automatizare si aplicatii software personalizate. Servicii de consultantd in IT, securitatea si
protectia datelor, cloud computing si servicii de marketing digital
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APPENDIX
Appendix of Certification No: 05837/ZITO9U

Appendix No: 05837/B

HQ: ZITEC COM S.R.L.

HQ Address: Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, ROMANIA

HQ Scope :

Software development and maintenance services for digital transformation, automation solutions and custom
software applications. IT consulting services, security and data protection, cloud computing and digital

marketing services

Servicii de dezvoltare si mentenanta software pentru solutii de transformare digitala, automatizare si aplicatii
software personalizate. Servicii de consultanta in IT, securitatea si protectia datelor, cloud computing si servicii

de marketing digital
Site 1 Address: 13 Decembrie nr. 31, Neorama Office, Brasov, Romania

Site 1 Scope:

Software development and maintenance services for digital transformation, automation solutions and custom
software applications. IT consulting services, security and data protection, cloud computing and digital

marketing services

Servicii de dezvoltare si mentenanta software pentru solutii de transformare digitald, automatizare si aplicatii
software personalizate. Servicii de consultantd in IT, securitatea si protectia datelor, cloud computing si servicii
de marketing digital

This Appendix cannot be used without a valid certificate.
The validity of this certificate depends on the validity of the main certificate.
Certificate issue date: 17.10.2025

Certificate expiration date: 31.10.2025



GERTIFICATE

Certification No : 05837/21T27U OF==40
Initial Certification Date :15.09.2020 r =
Recertification Date : 25.09.2023 s S :
Issue Date :17.10.2025 l L
Expiration Date : 14.09.2026 E .

Revision Date / No :17.10.2025/05 '

For details of sites covered under this certificate, refer to appendix no. 05837/A

This is to certify that the Management System of:

ZITEC COM S.R.L.

Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, Romania

has been assessed and found to be in accordance with the requirements of:

ISO/IEC 27001:2022

Information Technelogy- Security Technigues- Information Security Management System

Scope: Software development and maintenance services for digital transformation, automation
solutions and custom software applications. IT consulting services, security and data protection,
cloud computing and digital marketing services

Servicii de dezvoltare si mentenantd software pentru solutii de transformare digitald,
automatizare si aplicatii software personalizate. Servicii de consultantd in IT, securitatea si
protectia datelor, cloud computing si servicii de marketing digital

SOA Rev. No.: 04

This is only a control set source for controls applied in the Statement of Applicability and not a certification thereof

General Manager
Chris Markopolo
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APPENDIX
Appendix of Certification No: 05837/ZIT27U

Appendix No: 05837/A

HQ: ZITEC COM S.R.L.

HQ Address: Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, ROMANIA

HQ Scope :

Software development and maintenance services for digital transformation, automation solutions and custom
software applications. IT consulting services, security and data protection, cloud computing and digital

marketing services

Servicii de dezvoltare si mentenanta software pentru solutii de transformare digitala, automatizare si aplicatii
software personalizate. Servicii de consultanta in IT, securitatea si protectia datelor, cloud computing si servicii

de marketing digital
site 1 Address: 13 Decembrie nr. 31, Neorama Office, Brasov, Romania

Site 1 Scope:

Software development and maintenance services for digital transformation, automation solutions and custom
software applications. IT consulting services, security and data protection, cloud computing and digital
marketing services

Servicii de dezvoltare si mentenanta software pentru solutii de transformare digitald, automatizare si aplicatii
software personalizate. Servicii de consultanta in IT, securitatea si protectia datelor, cloud computing si servicii

de marketing digital

This Appendix cannot be used without a valid certificate.
The validity of this certificate depends on the validity of the main certificate.
Certificate issue date: 17.10.2025

Certificate expiration date: 14.09.2026



CERTIFICATE

Certification No : 05837/ZIT17A
Initial Certification Date :17.09.2024
Recertification Date 1.

Issue Date :17.10.2025
Expiration Date : 16.09.2026
Revision Date / No +17.10.2025/01

For details of sites covered under this certificate, refer to appendix no. 05837/C

This is to certify that the Management System of:

ZITEC COM S.R.L.

Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, Romania

has been assessed and found to be in accordance with the requirements of:

ISO/IEC 27017:2021

Information Technology- Security Technigues- Code of practice for information security
controls based on IS0/IEC 27002 for cloud services

Scope Software development and maintenance services for digital transformation, automation

solutions and custom software applications. IT consulting services, security and data protection,
cloud computing and digital marketing services

Servicii de dezvoltare si mentenantd software pentru solutii de transformare digitald,
automatizare si aplicatii software personalizate. Servicii de consultantd in IT, securitatea si
protectia datelor, cloud computing si servicii de marketing digital
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Corporate Office - ROYALCERT INTERNATIONAL REGISTRARS LLC



GERTIFICATE

Certification No : 05837/2IT18A
Initial Certification Date :17.09.2024
Recertification Date :

Issue Date +17.10.2025
Expiration Date : 16.09.2026
Revision Date / No :17.10.2025/01

For details of sites covered under this certificate, refer to appendix no. 05837/D

This is to certify that the Management System of:

ZITEC COM S.R.L.

Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, Romania

has been assessed and found to be in accordance with the requirements of:

ISO/IEG 27018:2019

Information technology — Security techniques — Code of practice for protection
of personally identifiable information (P11 in public clouds acting as Pl processors

Scope: Software development and maintenance services for digital transformation, automation
solutions and custom software applications. IT consulting services, security and data protection,
cloud computing and digital marketing services

Servicii de dezvoltare si mentenantd software pentru solutii de transformare digitalg,
automatizare si aplicatii software personalizate. Servicii de consultantd in IT, securitatea si
protectia datelor, cloud computing si servicii de marketing digital
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APPENDIX
Appendix of Certification No: 05837/ZIT18A

Appendix No: 05837/D

HQ: ZITEC COM S.R.L.

HQ Address: Bucuresti, Sectorul 3, Splaiul UNIRII, Nr. 165, Cladirea TN OFFICES 2, Etaj 6, ROMANIA

HQ Scope :

Software development and maintenance services for digital transformation, automation solutions and custom
software applications. IT consulting services, security and data protection, cloud computing and digital
marketing services

Servicii de dezvoltare si mentenanta software pentru solutii de transformare digitala, automatizare si aplicatii
software personalizate. Servicii de consultanta in IT, securitatea si protectia datelor, cloud computing si servicii
de marketing digital

Site 1 Address: 13 Decembrie nr. 31, Neorama Office, Brasov, Romania

Site 1 Scope:

Software development and maintenance services for digital transformation, automation solutions and custom
software applications. IT consulting services, security and data protection, cloud computing and digital
marketing services

Servicii de dezvoltare si mentenanta software pentru solutii de transformare digitala, automatizare si aplicatii
software personalizate. Servicii de consultanta in IT, securitatea si protectia datelor, cloud computing si servicii
de marketing digital

This Appendix cannot be used without a valid certificate.
The validity of this certificate depends on the validity of the main certificate.
Certificate issue date: 17.10.2025

Certificate expiration date: 16.09.2026



